
Date:______________
HAIRFREE FORM
REGARDING GOODS OF INADEQUATE QUALITY
To:	UAB Sveika tema
Legal entity code 305164017
Address Gelažių g. 14, Zujūnai LT-14160, Lithuania
Email: eshop@hairfree.lt
If a product purchased from the HAIRFREE online store is of unsatisfactory quality and you have identified defects in the product, please fill out this form and send it to us by email at eshop@hairfree.lt no later than two months from the date of discovery of the non-conformity.
Please provide your details:
	First name, last name:
	

	Address:
	

	Phone number:
	

	Email
	

	Bank account number:
	


Please provide your order and account details (if available):
	Order No.:
	

	Order date:
	

	Receipt date:
	

	Invoice No.:
	


Please specify the goods that are of unsatisfactory quality:
	Name
	Defect

	


	


	Provide a detailed description of where and when the defect occurred, attach supporting photos, video material, and other relevant information to help identify the defect (if the material is too large to send by email, please send it via WeTransfer):

	






	Signature:
	



